
SAFEWAY INSURANCE TPA PVT 
LTD

PROCESS FLOW FOR 
RETIREE LOGIN





HOMEPAGE

Click on “Continue to Login”



Select your Role as a User

Click on“Employee”



Click here to Sign Up



Fill the required Credentials to  Register yourself & Click on  “Sign up”



Once you are registered Successfully, this Screen will appear, enter your Policy number (Without /) & Employee  code. Click on “Next”



Enter the OTP received on  registered mobile Number & Click on “submit”



On the Verification of OTP this  Screen will appear.

Click on Claim Details to view all the  registered claims



All the claim related details will appear here  with “LIVE CLAIM STATUS”

Scanned Documents can  be viewed and e-mailed to selected mail id



Dependent details can be viewed here

Dependent details and e-cards can be viewed here



Click on “Send to Mail” & enter the email Id on which  you want the E-cards.

Click on “Get Card” to view the E-card.



E-cards can also be downloaded and e-mailed to the registered mail id.

Claim Intimation can also be done.

Details of various branches and Network hospitals can besearched



PROCESS FLOW FOR KYC 
UPLOAD

Entry Current Policy no. 

Entry you Employee code/PF no.



OTP No. Will be come in the registered no. 



Select KYC



Select type of ID proof



After submit the KYC then acknowledgement message will be come“ KYC Uploaded Successfully”




